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R F A e — e e K R BB B R A RFBUR . e K W AR AR E K.
HINFE (quality Shenzhen)

HET IR A G4 X G 42 PR R PR AT, AR SO= BAT “A
.M. gE. Ak EE FTARES, MEREEZRES —. ZEtk,
KB eZEHATINTE. BYfmg. B RE. BI&kt. BIME & “nfr—
R #R, TR AREARELRE. RELE, FHEE, REEHELAE
WEARGE. LB ChEAERM. WTEEBA. £8EMEL, K
Tt Bi 5 B fa v 2
0% (organization)

TREBDEMA T EEFELE N ER, BEAXBIA. SF LA,
BERER, 2@l R o mA 2,

B H (project)

AR A R RSO R T HAT A B TR, AR AR, &
EE. WAL, TWMIEFH .

PDCA #53F (PDCA Cycle)

AR ERFLE R T LRGN EIE IR EIRE S, R (Deming)
Wz k. 1tk (LM ) « i (HATHME) « ok (EHNE) R
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(RBATZ). BRAEENE) . 12063 EE K7 F 505N 40 Byt x| FF 44,
S AR RNATE), BRMEFRCEFRITHAEEE, A - EEFENHE
IR B IR AT 40 AT LR
{4 (mission)

oA RARE N HA T REFRBEER. 2 ERSAENFERE

NRBORA/BiE R A . R AR FAENER . ALHER AL T
FT % 569 2 S8 B LI ZAR B AT, JF LR R A 2 B AT,

RE (vision)

HAPTBRARRRES., BEEHRTLALEEAMAE, FELAKRAMT2
RPN AT 4.
MEM (values)

PP & W AL, RALAT N FEREN . MEE L5 7
FHE—R THRE, HEBHARLNEEe, AREEER.
2N (public)

AREBRRSIGENELE TR, THREFEFERSFAER, LTHREHEAR.
Ak iE AR E AL A A,
=8 %% (operation system)

EERGR—NER, PREIE (RE) . 4880, S50A0. B
AR KRG R B Fn S AE KA K T, 3R T A0 ER R UR B R AT A
M4 5izE .
£|# (innovation)

AT BRI S TAR B PR BN DR AR K 7 B 3 AT BB T AT B R B L
MR,
F| 25 M < #4 (stakeholders)

F 3540 K 7 A 4L R AT A Fe b S B v An ok BR N ARAR, IR AR 4L B R
Fxt &, KA K 2 TFH B4 06 A AR AR RO & AR
EHE#H (quantitative management )

m—MANEFHEK, FRAMF. BN FRITASERZ R BARITE
BEARENER,



S5k

1 BINE 5 R4

1 i fT & 2 M AT AE AR
] XEHZ EHERFE R LGN
1 RN & a8 AT A4

| ZARIRLE-4AFNRFE
1 B AR ZIFNEN

1 B & R 4

1 B G F g (GB/T 19580-2012)

1 FEINFH K BRI FIGE (SZDB/Z 40-2011)
10] = MG A il #6 78 (SZDB/Z 43-2011)
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