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Al: NT.#EE (Artificial intelligence)

AR: IESRINSZ (Augmented reality)

BI: Ell%HE (Business intelligence)

CRM: &< %% (Customer relationship management)
ERP: /& VE X (Enterprise resource planning)

0A: A HEBNME (0ffice automation)

OMS: ITHEH R4 (Order management system)

RFID: SR AF A (Radio frequency identification)
PDA: FH#25h1% % (Personal digital assistant)

SaaS: WAHEIAR%: (Software as a service)

TMS: IZHiEH 24 (Transportation management system)
VR: BRI AR (Virtual reality)

WCS: GFEIEH| R4 (Warehouse control system)

WMS: BFEEM RS (Warehouse management system)
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