ICS 03.080

DB4403

AY

i | il 1 5] ¥ HE

DB4403/T XXX—XXXX

B S5 RS KT TR AR S HLSE

Specification for the accessibility service of administrative service
center

=

CI& B fi)

XXXX=XX-XX & %5 XXXX=XX-XX =L}t

Loz

AU HIZEEEREE % H



DB4403/T XXX—XXXX

H N
B o e e e e 11
=1 = 111
L T . o 1
3/ K k] 22 Ve - <N 1
3 R E I Y e 1
A TRV « e 1
A1 BT VI « o e e e e e 1
A, 2 R G T e 2
4.3 BRI « o oo e e e e 3
o % =3 < AP 4
o B N 1 - 4
5.2 ATEIRERE A LT REARS 4
5.3 MBERE A LIITERERREIRGD « 5
5.4 MBS ERE N LTRSS o o 5
5.5  FRBERE AN ITERERGIRSS « o oo et 6
5.6 FEHHIE FIREAS A T ERE IR S o oottt 6
5.7 B IR RS « o oo e e 6
5.8 U TR SS « o oo 6
B TR B L 6
B. 1 RS A T B oo 6
T A - N 7~ 1 6
B. 3 B R o 6
6.4  BEREARGS T i S o e e e e e 6
B. 5 BRI 6



DB4403/T XXX—XXXX

]l

E[]
ARSCHFEIEGB/T 1. 1—2020 (b TAESN 2185 b SCHE RIS RN RN Y B e
EE,
A EYIT R NBEA SR IRA O,
AN FINTRENERE 2. R AR H X NERE 2. IR A8 H X ESS R 45
PR B . IRYITIAR X AR N RS 0 RN bR vE R AR 7T Bt
A EEREN: P&ai, JR. HRA. RE. T3 BEk. M. ule. 25 2F

N ?‘_{5’0

1T


https://www.baidu.com/link?url=ffboXFOmsXj4_Cqs30CXhp05wuCNudNRAukS8GN8ad3&wd=&eqid=ec6ab1080009b533000000066170cc36

DB4403/ XXXXX—2024

]l

El

TAEOR, AR PRI T JC B b 3 T S e 4 [ S W i i (0 K 3R, 5 55 IR 55 KT ) JE P
VKT AW =, TCREAG st AW E 3, (B TC AT IR 55 TR . ARVEALBLR . B
P MRURT R AR B9 R 55 A B

DRl At Xt H AR I T 8055 1 55 KT T R il 55 302 (Rt e o £ 8 1 ) L
SEMIE S5 AR 55 KT TCRab ik 55 WANE, PRISIRSS M 55 i, SR THRFIRAE A IR 3R
b2~ 655 3 P K TR S i dR fit AT 25

\GEILA 22, T ) E A

p
PRI SEAR I . [F]A o

I1I



DB4403/ XXXXX—2024

KSR KT &GRS ASE

1 SEE

ASCAERURE T 055 W 55 KT JC RS it ol di e 55 A0 ik 55 DR B S5 255K
ARSCAE P T8 FERYI T XA B A B SO 1 25 S 55 ik 55 KT 1A JE R ik 55 AR BT RS

2 MEMsIAxH

NS R P A S SO R 5| T AL RS ST A AN T b () A o He b, v H R 51 ST,
1% B B B PRSI F T AR SO AN H I 51 SCfE, iR CRFE BT g e @i A
P

GB/T 10001.9—2021 AMAFZEEIESTS 595 LR &R

GB 50763—2012 JTEREfg i itHIE

GB 55019—2021 35 7 BT A JC b b 38 FHY AN Vs

SJG 103—2021 JohEfg s ithrit

3 ARIBMEX
GB 50763—2012. GB 55019—2021F1SJG 103—2021 5L 2 [AIAER & & H F A S04
4 FPERSETE

4.1 FRERIBITIENE
4.1.1 FLEBHIESEEM

4111 AGHCEMMSIAF I S5 IR 55 KT LK AT 5 (8 B LR A 5 4 B A RS LBl 415 44
TCHC B 2237 LSS IR 55 KT, BLAESEIL 0SS IR 35 KT N AL, e B IS T P b L 23h 2 42 2R A6
BATSIER AL BN

4.1.1.2 ToFEmBHLEN 245 ZE A it R 2 GB 55019—2021 1 SJG 103—2021 fHER .
4.1.1.3 TIEBHLEIEEEA R R, B, REMAFK.

4.1.1. 4 [EEZNNBEE LS5 ShRE.

4.1.2 FIEMEHEBE

4.1.2.1 SRS KRITHIRE B, NEDRE G Lk,

4.1.2.2 TCREEHBEBERBTN TS GB 55019—2021 F1SJG 103—2021 HE K.
4.1.3 FIEEHEEE


http://standard.sist.org.cn/StdSearch/stdDetail.aspx?AppID=GB%2055019-2021&v=GB%2055019%24

DB4403/ XXXXX—2024

4.1.3.1 B ARS KT N5 B T RS B4 o T B i AR BA I B 1T BT & GB 50763—2012 F1 SJG 103—2021

IR,
4.1.3.2 TCFEASAERL RN ORFrIE, ToHAM B il . BRI N B .
4.1.4 HiE
4.1.4.1 BUERS KIT iR SL bR e LA Xk i B H 1l
— KT&HBAO;
—— ol A HA
—— oA RS 1
——fERS AT
—— ARG AR SS B LR .
4.1.4.2 BIEMHEITNAE GB 50763—2012. GB 55019—2021 1 SJG 103—2021 [FEKR .,
4.1.4.3 BIEMNRRERMEPH . TRAK. TCHMA. THAR B 5.
4.1.5 FEFEHBEAO
4.1.5.1 BERERITHFEEBNONKERNLEGEAND, FEITHAAMEANEBAN
4.1.5.2 NARIEES RS KT SRR, WE LT —M ) LRI H NI
a) “PHH NI
b) [EEBEE G AR RIOE R BN
c) [ANE MM EEmEAL,
4.1.5.3 TCREASFHE N BT RS 4 GB 50763—2012. GB 55019—2021 11 SJG 103—2021 [IE K,
4.1.5.4 TRESHNO N, Big. Bk, %08, o HAh v & A .
4.1.6 FE[ESEIE
4.1.6.1 BUEARS KIT N B TCRaSiEiE, JoRESIEE I NS GB 55019—2021 HIZE K.
4.1.6.2 NERICHESEIERIES 2724817 .
4.1.7 17
4.1.7.1 JolEGEE BTN TR, ARCR AR,
4.1.7.2 TolEpSEE TR NS A GB 55019—2021 A1 SJG 103—2021 FRZEKR .
4.2 FFERBIERIZHE
4.2.1 HEH
4.2 1.1 NABSIRS KTEE 7SN L W ki N L. RS N 25 T F s M 5] 352 A
A5 FH 9 32 AT SR o
4.2.1.2 (FENN ZBEESTTRREAE SRR BTN R . B U NS SE S A A S B
N &

4.2.2 BBh&im



DB4403/ XXXXX—2024

BLAE IS5 AR 55 KT BE B 7 (AL 0 Bk N 2o W J5 Bt N 55068 FT R 1 BY 28 B0 % o 1 B4 S e 46 M
RAMLBEANT 5 PIAE EA% 7, 2R F PRIt SRR SRS BOUmA RS,
SR B AH L B8 SCHR AR A 5 A

4.2.3 F[ESFRIR

4.2.3.1  NAEZ R TCRERG B X 35 15 B TC PR A AR R . ToREG B bR IR N AR A GB/T 10001. 9—2021 [E
Ko

4.2.3.2 LCREAFRIREERFARRNER . . 5T

4.2.3.3 CFEAFHRRIEE NS AR SEAR UM, 8 e 2 e B BUR G IX I, R bR N B
HCRH B R

4.2.3.4 FA TR IRNAT HIES TR THERENEE M L, TRESRRZ AR, BT
A RA AT IR 2R

4.2.4 XK

4.2.4.1 HAEBSS RS KT W& LT B i :
—— oA B IR T UR R i 22 e E S
—— B A R] TG B i IR 25 L PR 1) B T THE T 22206 6 ST 1 A B SCHR
—— ol AT HB R 1A B E SR s
—— B X
—— & XK T 1
—— B R DA P A R
4.2.4.2 E BN B LR (T B AG A Ak %) Y P

4.2.5 EHERSHE

BEAEBSS RS RIT NI b 22 25 B e AR 551 o 5 B AR 55 #E . S 7 DL T Th R
—— IR PR TR E N B R (CBRETHL. BT
—iEE IR,
—— LRI,
4.2.6 BERTEE
4.2.6.1 HEHAEESIRS KT WEBFANGE 230 SR E o B H R E N FF L o fg.
—— IR TR E N £ R (BRETHL. BT
—— B E AT
—— B HE R
4.2.6.2 IEEIREENREEEATERLNCET S, BAGESEIE, 7R AR E MR
15 HEHh.
4.3 FFERRS &

4.3.1 FREBIEE



DB4403/ XXXXX—2024

4.3.1. 1 NAEBUSS RS KT Y AR 1] DX 3k 5 S 7 () e i AR (], NS sEA ek Rl i == 1a), R &
LT JCRErG 5o, AL A H AR T LT 5

——KFE B T8 A S R BE I

—— JCREHG AL A

—— CRERGBETF/ 7 s

—— R E M Y

—— R SPRI 4
.2 ToRERS PAER IR R AT A GB 50763—2012. GB 55019—2021 A1 SJG 103—2021 [HEK.
.3 TobEAG PAEE N 2 RS N SRR H AT, B OR AR [R5 3808 . TR HETR.

4.3.2 BE=E

Ll
w @

4.3.2. 1 NARYE KT S2PR 2 E 5 B AN AR BEEE =, BEER AT A SJG 103—2021 FER,
4.3.2.2 BRRENAEE NEH, BARYEEER. B TEY.
4.3.3 (RALARS&iE

4.3.3.1 BESRS KITRAERTERRS G DFEE . BB A TFEL G 3B AR ARk
St . (E AL F Ry ) N A3 A% S R 55 Wit
4.3.3.2 {EAEIRSS it Bt R 4F 4 GB 50763—2012. GB 55019—2021 F1 SJG 103-2021 [E K,

4.3.4 FIEWBREFEO

4.3.4.1 NRELHAGRSE I, AT DA RTCHRSRS & LS.

4.3.4.2 NAETEGRSEAORE TSR FEMFSM TS, VAREMA LRI
WA B AT WA S -

4.3.4.3  JAETCRRATIR S5 & I AC B A B AL IR N L TR A4 R

4.3.5 4HEhESE

FLAT XS AN RO 4 LT i Bh 2% A -
—ER AL, RIS KB
——ERAT AT N L, SRR . PARLSE,
—— BRI ARG N L, SROEBIT B

5 FPERSARS

51 HEAKEX

511 BUSTIRSS KIT RLR % AN RIZRAL 1) NS A B E B 05 1 55 1D g

5.1.2 NixEIREGLROIEE, AN LSRR AR RIAN L TRMAII0TER, JFs sl s
ERIBEDSZA IS

5.1.3  XPIRBEN LEERFBRARER. T3 AUk, 5 0 R 55 X Gl 55 7 BT RS AN JIC R b 15 ft 80 4% 1)
A BRI R, A R RN SRk 55 IR ST

5.2 1TEER AT RIERARSS



DB4403/ XXXXX—2024

5.2.1 AL
5.2.1.1 NARFERS I RITFER, REELLUTF RS

——ATHE G RS
— R RHETIRS
5.2.1.2 NAEARRRI N LK — MR AT REAT, RIS ETSEER, R T Etd

ritts

5.2.1.3 A% AN ZRIB P RHEAT IR 55«
—— AT R FRIC T, R EAT B AR 2 A
—— WAFE IS, SRS R AT LA, SRS,
——3E B IS (RR BN R, R Ik R T A R
—— LI SRR T T, G (R
—— N SRR R, FRAEIE T, REFR A TR TR

5.2.2 HMpITHTEAL

5.2.2.1 NARIEMRS W RAIFENR, RIS
— 1P
—HEREAR ST
5.2.2.2 A% LAUF ERIEHARILAR S -
——PEHT 5 IR S5 G IR IAR IO I, B R AT I AR T 5 R 55 X R AORKR R0 AT HEH P 5
—— RSN RS X G R AR B, R IR, O U .
5.2.2.3 XMEMTIAL. TR ARG N R, NALTCHA — MRk s A5 A — MR EF— i &
BEAT . XA RRIIRS X SR, SORRE— i B B FEAT -

5.3 WMEEIBALTHTERRS

5.3.1 NARFEIRSH REIFR, FEELIT RS

——ATHE G RS

—— LR/ B S 5 3 RS

— RS 3RS
5.3.2 SIS REATR, AIAERE. 51577 AR EX 5 35
5.3.3  FRAATHES] PRSI AR N SN R IR 550 B BT BOA AT, IR LRSS X R TR B S
R AR — TR .
5.3.4 NAZULTFESRGEM MR/ B s Pbs 51 555

—— ENEEBS/ EShERER T, RS SR RS SO B R BT, LA AT R

— RS R E TR HEET, T LUES R

— RSN R E T RERE-HEGWviR)E, o9l HATE.
5.3.5 PRl AR 51 R 55 I RORE R 55X B 5] 3 B e PR AS AR S X RE R 55, T B LAk S R A R .
HILHE -
5.3.6 MRFSMEAEEHFERMN, NAFFERBABS IS KT, IERITIKME v ERIEA
fRIbR &

5.4 WHESERATHLERIRS



DB4403/ XXXXX—2024

5.4.1  NOAMRSS X RIS I B TFE AR ST -
5.4.2 MRAEEPRFAE, AR LT 7 SR f T AE iRk S5
— R E B A PRGBS A B
——FE TR, AT R E R AR ST
5.4.3  NAEBSS S KT BN T 15 15 BRI AR, 8T RS0 ST H i sg it

5.5 LRRERALTHITIERRS
J82 Ay b IR R IR 55 0 R B AT YU SE RO R GG, i BRI I 1 e A Ty S EE 5
5.6 1EEINENFERBA LN LIERRS
JSE R R S5 5 GIFARIL, AR S Bn 75 AR AR 55
5.7 ZFAWLEIRRS
JSESRVE RS R REPRDE MR 52 Bn 75 EEAL AT Bl At N L R I 5% 2R AR IR 55 .
5.8 ZEARTIERFARS
JSE SRV RS R RIPIROE MR 52 Bn 75 EEAL AT Bl At N L R I 5% 2R 3R IR 55 .

6 MREIRIE
6.1 REZANRERE
6.1.1 NAEE —EHEMNLEESIIANR, NEFEMON LRSS RS .
6.1.2 NAE —EHENIEEWRS NG, KA FFERN LR IRS
6.1.3 HAEE - EHEEFIERRES AR, ATEMANLREFERS.
6.2 BRSB AR
6.2.1 NS ICREAGIRS RIS, @ AN FHE .
6.2.2 TRERGIRS BN A RS-
—— oIRGBt 7 i
——Fiff;
— LRSS TR, B EARR T S EREAT,
—— TR RS AR S AL AN
6.3 RN EYEIP
6.3.1 33T 5835 (1) oG 5 it 15 4% 4 B BEATL A1)

o
w

L2 JEE WIS IR S5 R T B TE RS i B # REAT I, A R A ITTC RS e IE A .
FPERFARF N 2 TNR

JSLH TE TR 25 N R T, TERA R FER, A FHEMN LRI 2R .

6.5 IRIFALIE

o
IN



DB4403/ XXXXX—2024

LA T R e 55 S URAC B AT, 2R EBEVRIN, PR S AT 22 35 A B




	前言
	引言
	1　范围
	2　规范性引用文件
	3　术语和定义
	4　无障碍设施
	4.1　无障碍通行设施
	4.1.1　无障碍机动车停车位
	4.1.2　无障碍电梯
	4.1.3　无障碍楼梯
	4.1.4　盲道
	4.1.5　无障碍出入口
	4.1.6　无障碍通道
	4.1.7　门

	4.2　无障碍信息设施
	4.2.1　计算机
	4.2.2　自助终端
	4.2.3　无障碍标识
	4.2.4　盲文设施
	4.2.5　智能服务桩
	4.2.6　语音提示装置

	4.3　无障碍服务设施
	4.3.1　无障碍卫生间
	4.3.2　母婴室
	4.3.3　低位服务设施
	4.3.4　无障碍服务窗口
	4.3.5　辅助器具


	5　无障碍服务
	5.1　基本要求
	5.2　行动障碍人士的无障碍服务
	5.2.1　坐轮椅人士
	5.2.2　其他行动不便人士

	5.3　视觉障碍人士的无障碍服务
	5.4　听力语言障碍人士的无障碍服务
	5.5　上肢障碍人士的无障碍服务
	5.6　精神和智力障碍人士的无障碍服务
	5.7　老年人的无障碍服务
	5.8　孕妇的无障碍服务

	6　服务保障
	6.1　服务人员配置
	6.2　服务人员培训
	6.3　设施设备维护
	6.4　无障碍服务应急预案
	6.5　投诉处理


